
 
 

800 Cooper Street 7th Floor • Camden, NJ • 08102 
www.camdenhealth.org • @camdenhealth • 856.365.9510 

 
Graduation Frequently Asked Questions 
 
(1) What if I’m unable to complete a home visit for graduation?  
If you aren’t able to visit the patient at home, that’s okay! In the past, we’ve completed graduations in 
the community, such as at day programs, shelters, or a provider’s office. Just ensure that both the 
patient and your care team are comfortable meeting at this location.  
 
(2) What if my patient is mostly ready to graduate, but there is an application or other process 
still pending on the care plan?  
In the past, we’ve graduated patients who had accomplished most of their goals, but still had a 
housing or benefits application pending. In these cases, we made sure to follow-up after graduation 
regarding the application status. Depending on the specific situation and the patient’s level of social 
support, holding the graduation until these items are completed may be the better option. 
 
(3) What if my patient is readmitted after I graduate them?  
Success is defined as helping patients to accomplish their goals. Success is not strictly focused on 
avoiding all hospital and E.D. visits. Some readmissions are unavoidable and part of chronic disease 
management. In the case of a readmission, feel free to visit the patient to get a sense of why the 
readmission occurred. Any follow-up steps should be tied to the long-term resources the patient has 
in place.  
 
(4) Can my entire team participate in graduation?  
Depending on the graduation location and your patient’s comfort level, it is acceptable for the whole 
team to be involved in the graduation visit. Be sure to discuss this with the patient prior to the visit, so 
that you can make the best decision regarding participation.  
 
(5) When should I prepare my patient for graduation?  
Graduation should be a topic that is frequently discussed with the patient, starting at the beginning of 
the intervention. The patient should be aware that the intervention is short-term, with the goal of 
coaching towards self-efficacy.  
 
(6) What if my patient expresses concern about his or her readiness to graduate?  
We encourage you to ask open-ended questions to learn more about the patient’s concerns. This 
offers an opportunity to motivate the patient by highlighting their strengths and exemplifying their 
progress. You should also be transparent regarding potential follow-up; the patient may take comfort 
in knowing you’ll check-in periodically after graduation.  
 
(7) In addition to the graduation certificate, should I get the patient a gift?  
At the Coalition, we don’t typically give graduation gifts, because it suggests favoritism. However, this 
is a decision that can be discussed further within your team.  
 
(8) How long does the Coalition team usually spend for the graduation process?  

http://www.camdenhealth.org/


 
 

800 Cooper Street 7th Floor • Camden, NJ • 08102 
www.camdenhealth.org • @camdenhealth • 856.365.9510 

The length of the graduation depends on the patient and the situation, but it lasts about as long as a 
typical home visit, ranging from 1-2 hours.  
 
(9) How often does the Coalition follow-up with graduated patients?  
We follow-up with patients 180 days after the intervention’s start date to get a sense of how they are 
feeling, any new issues they are encountering, and if they have had any readmissions.  
 
(10) Should I still give my patient a diploma and frame if they aren’t stably housed?  
Even if a patient is not stably housed, providing them with a graduation certificate and frame can be 

very powerful. In the past, patients have told us that this is the first time they’ve graduated from 

something. Even if the patient does not have a place to hang the certificate at the moment, the 

diploma can still be a motivating reminder of what they have accomplished. 
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