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Safety Protocol 
Reducing Risk 
 
The following guidelines should be implemented to ensure safety when working 
in the community. It is always better to learn how to remain safe and to find 
yourself in situations where the information does not apply, than to find yourself 
in a situation where you wish you had learned this information. Remaining safe is 
a priority whether or not you are working in new surroundings. 

 
1.) Travel in pairs: Never travel alone on a home visit; always bring a fellow 

colleague. If you are engaging a patient in the community, such as at the 

Board of Social Services, or are accompanying a patient to doctor’s 

appointment, traveling alone is acceptable.  

 

2.) Have a safe word: One team member may notice a potential danger that 

the other member does not. Having a safe word allows you to alert him or 

her without bringing attention to the issue. For instance, “I think we have a 

meeting with Dr. Brenner today” could signal you need to end the home 

visit and leave as soon as possible.  

 

3.) Self-awareness: Recognize your internal response to the environment 

and utilize your intuition and judgement.  

 

a. Differentiate between unsafe and unfamiliar: We often experience 

anxiety when confronted with new situations; however, just because 

something is new or different does not mean it’s unsafe. 

b. Differentiate between unsafe and desensitized: Becoming 

desensitized to an environment is natural; however, we must 

recognize that just because something is ‘normal’ does not mean it 

is safe.  

c. Embrace your anxiety: Do not deny or be paralyzed be it; embrace 

the anxiety and determine why you are feeling anxious. 

 

4.) Situational awareness: Identify, process, and comprehend the various 

stimuli surrounding you. 

a. When driving/parking:  

i. Put excess items in the trunk. 
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ii. Do not circle the block multiple times. 

iii. Park somewhere that is easily accessible to leave. 

iv. Keep car keys in pocket, where they are easily accessible. 

b. Before entering the home:  

i. Notice who is around the house. 

ii. Acknowledge neighbors or individuals sitting on nearby 

porches, steps, etc. 

iii. Considering lighting and smells. 

iv. When knocking on the door, stand off to the side so you are 

not right in front of whoever comes to the door. 

c. When inside the house:  

i. If you see, smell, or suspect drug use, leave immediately! 

ii. Consider who else is in the house with your patient. Ask if 

there are others there, if it is just your team and the patient. 

iii. Ask if there are any pets. Ask if pets that do not like visitors 

can be put away during the visit. 

iv. Consider smells and lighting. 

v. Assess where to sit:  

1. Don’t sink into the sofa as you may not know what is in 

the sofa and you want to be able to get up quickly. 

2. Sit closer to the door. You want to be able know where 

your exists are and reach them if necessary. 

3. Sit so that you can see the whole room. 

4. If summer, offer to meet the patient on the porch. 

5. If possible, don’t face same direction as your partner. 

 

5.) Communicate who you are: When in the community, state who you are 

to dismiss misconceptions. Wear identification to assist with this.  

 

6.) Update your calendar: Doing so ensures colleagues know where you, 

why you are there, and when you expect to be back. 

 

7.) Don’t dress to impress: Although you can dress formally, pay attention to 

the jewelry and accessories you bring; pare down your personal items. 
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