
How to invite people to Diabetes Classes and Overcome Resistance     
 

 
If unsure how to invite patients to diabetes classes, we recommend PCPs follow this script: 
 
 
 
For Classes with Maria Colon: 
 
“I want you to have the best diabetes care possible.  We have arranged for excellent diabetes 
education right here in Cramer Hill. You will be working with a Maria Colon, a diabetes 
educator who also teaches at CAMcare.  
 
Taking care of your diabetes can make a profound difference in your long-term health.  You 
candelay complications.  I cannot do this alone.  I need a diabetes educator and I need you to 
work together with me and the diabetes educator to help manage your diabetes.  Together 
We can do this.  
 
It is hard work, but we can do this together.  The next series is starting in _______. Plan on 
4 Tuesday mornings…  You will learn how food medication and exercise affects your sugars.  
Maria will also make sure you meter is working properly and check on your medications. But 
most of all, you will feel better. 
 
And I will be with you at the first class and then to see how you did on the fourth class.” 
 
 
 
 
For Classes with Francine Grabowski: 
 
“I want you to have the best diabetes care possible.  We have arranged for excellent diabetes 
education right here in Fairview. You will be working with a Francine Grabowski, a diabetes 
educator who also teaches at Cherry Hill.  
 
Taking care of your diabetes can make a profound difference in your long-term health.  You 
can delay complications.  I cannot do this alone.  I need a diabetes educator and he needs 
you.  He needs you to work with him and the diabetes educator to help manage your 
diabetes.  Together We can do this.  
 
It is hard work, but we can do this together.  The next series is starting in August. Plan on 4 
Friday mornings…  You will learn how food medication and exercise affects your sugars.  
Francine will also make sure you meter is working properly and check on your medications. 
And best of all, you will feel better.” 
 
 

  
 

 
 
 



What to do with resistance 
 
These are responses we’ve found helpful in overcoming some of our patients’ resistance to 
attending classes: 
 

I cannot make 4 visits:  You are right, four visits is a lot.  The American Diabetes Association 

tells us it takes at least four visits to give a person the best diabetes education.  I only want the 

best for you.  If you are still concerned about four visits, think of this as buying a used car…if 

you don’t like it after two classes, don’t come back! I believe when you get there, you will see it 

is worth it.  Because….You will feel better.   

 

I have to watch my grandchildren:  You are so good to your family.  And now it is time to give 

yourself some time.  Talk to your family, tell them you need four Fridays in a row.  Ask them to 

find some child help those Fridays.  Also, many people have brought their children to the class. 

The community center is child friendly.  Bring coloring book, books and games. 

 

I have had diabetes education before: Good that you have taken classes before.  There is a lot of 

new information.  I want you to have the most up-to-date information.  I have had patients tell 

me that they have learned so much more in these classes than in any other classes they have 

taken.  And remember I only want the best for you. 

 

I don’t want to make changes.  She is probably going to tell me to give up my favorite foods:   

You are right, change is difficult.  But before you go jumping to conclusions…what if I tell you 

that the diabetes educator wants you to only make change you can do…and only make change 

that will really help your diabetes.  Besides, I am here to help you so you don’t have bad changes 

to your diabetes.  

 

I have a friend who is a nurse who is telling me what to do: Good that you have help with your 

diabetes.  Do you know what is an A1c?  I want to be honest with you, since you do not know 

what an A1c is, it would be good for you to go to this program.  I want the best education for 

you.  I want you to decrease the risk of complications.  This class will help you do just that.  

 
 


