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Everything Jersey

A better cure for what ails New Jersey
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By Star-Ledger Editorial Board

One of the most promising experiments in health
care reform is taking place today in Camden, the

state’s poorest city.

A young doctor named Jeffrey Brenner has
organized a team that works with the most
burdensome patients, who absorb a gigantic share

of our health care spending.

These are patients, for example, with chronic

diabetes who shuffle in and out of hospital

emergency rooms. They are drug addicts who
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repeatedly get infections. They are homeless A program to help poor, chronically ill people in Camden stay healthier

people who land in the ER even for a common cold. and avoid frequent emergency room visits also has drastically cut health
care costs for this group, says physician Jeffrey Brenner, who
co-ordinates this project.

Brenner, working with data from Camden

hospitals, calculated that 1 percent of the city’s

population accounted for 30 percent of its health costs. He aims his efforts at them.

His approach is to flood these patients with attention and care so that they MORE COVERAGE:

stay healthy enough to avoid the hospital.
e Moran: Focus on 'super users'
saves lives and dollars in New

Some of this is traditional medical work — such as helping patients get Jersey

needed medication, and making sure they take it.

And some is more like social work. His teams visit patients in their homes, help them find drug treatment, a new

apartment, mental health counseling or whatever is needed to keep them on track.

When these people are hospitalized, Brenner’s people drive them home and make sure they are clear on follow-up

care.

Yes, all this personal care costs money. But a day or two in the hospital costs much more. Brenner’s data indicate

he’s cutting health costs for this group nearly in half. He is literally giving these patients more for less.






