—
.H

Everything Jersey

Focus on 'super users' saves lives and dollars in New Jersey
Published: Tuesday, January 25, 2011, 5:43 AM  Updated: Tuesday, January 25, 2011, 8:58 AM

By Tom Moran/ The Star-Ledger

Family doctor Jeffrey Brenner is pioneering a new
way to deliver health care in Camden that we are
likely to see much more of in the years ahead. He
focuses on a small group of “super users” who
make frequent hospital visits and absorb an
outsized share of medical spending. By providing
more care for this group, he is driving down costs
by nearly half and creating better outcomes.
President Obama’s health reforms encourage this
approach, and a state Senate committee recently
endorsed it as well. Brenner spoke with Editorial
Page Editor Tom Moran yesterday. An edited

transcript appears below.

Q. Tell us about the medical “super users.”
Who are they?

A. There are at least 10 pathways to being a
super-utilizer. Things like homelessness, mental
iliness, substance abuse, chronic iliness, language
barriers. If you have one of those, you’ll have a
hard time. With two or three, our system is really

impossible.
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them?

A. If you
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Jeffrey Brenner, a family doctor in Camden, has created a program to
make poor patients healthier and save dollars along the way.

bring the care to them, you can drive down costs. These patients need home visits, shelter visits, someone to pay

attention to them and coordinate their care. We have a nurse practitioner, a community health worker and a social

worker. They pick patients up at the hospital. They visit them the next day, help them get medical benefits, housing,

bring them in for doctor appointments. Basically anything the patient needs.

Q. That sounds expensive. How do you save money?






